Rework: How to Do It
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Showing ‘Issues’ in CAT

------

Select [Details] Button

Fix Problems (see next
slides)

[Rerun] Interview e ——

Click [Start] and resubmit

Do Not Delete Files from Cell Phones Until After You Have Been Paid!

www.familysearch.org/wiki/CAT Training Guide.pdf



https://www.familysearch.org/wiki/en/img_auth.php/8/8c/CAT_Training_Guide.pdf

Rework: How to Do It
for each ROC Failure Reason

Hand write
15 PDF incorrectly filled out, corrections on Submit the corrected
) not filled out, or wrong collection form and interview using the
mins form scan to generate a CAT
new PDF
The reported age of the . Transfer the interview
informant in the mobile Corl:r)glct the agein .the (if necessary) and
Varies app, interview collection mobile app, interview submit the corrected

collection form, or

form, and Legacy file are interview using the

Legacy file
not the same gacy CAT
Transfer the Interview
60 . . Upgrade to the and submit the
i File Corruption Current Version of the corrected interview
mins Mobile App

using the CAT




Rework: How to Do It
for each ROC Failure Reason

Correctly complete all fields

2 AUthorization Form on the Authorization Form quil the corrected
Varies issue (have Informant sign it if Authorlzatch;gCForm to the
necessary) and scan it
The informant's age —
i H Visit the Informant to Transfer the interview (if
in the phOtO IS not determine correct ages of

Informant and family. Make necessary)_and sybmlt _the
corrected interview using

consistent Wlth the corrections to the mobile :
i app, Collection Form (scan) the CAT —OR- email proof of
reported age in PP, , T OF emal o

and all ages in Legacy.
Legacy

Varies

The informant

1 . Transfer the Interview and
Va ries cannot be heard 'In V'S;t th(:dlr;;ormadr?t z?r;d re- submit the corrected
one or both audio eco € audio Ties interview using the CAT
files
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for each ROC Failure Reason

Names of 1st -
Correct spelling in

Ancestor or Open the mobile app Legacy, Transfer the
10 . . metatdate file to Y .
Interviewee in ; Interview and submit
mins Mobile A D 't retrieve th? correct the corrected interview
Oh/;a?:chpfeg;)(:eysn spelling using the CAT
5 >30 Days CAT Passed No changes to the Submit the interview
mins But not at ROC Interview are required again using the CAT
. No changes to the : : .
5 PDF not found in Interview are required S:\/?{E'E;Eig;::ms_w
mins interview folder unless the PDF is not named PDF the CAT

named correctly




Rework: How to Do It
for each ROC Failure Reason

10 Fam||y Tree Errors Select the Details button

and follow the Submit the corrected
mins in this Legacy file interview using the CAT

instructions

The informant

. Visit the Informant, verify n-rer?:ssgs: t)haenidmseurk\)lriﬁiv’:t(life

Vari phOtO IS Of the authenticity of the vl ) .
aries somethine other Interview. and retake corrected interview using
th g photos if applicable the g?:éﬂz_tizzlgzroc’f

dan a person
Area phOtOS appear

Visit the Informant, verify Transfer the interview (if
. to be an attempt to the authenticity of the necessary) and submit the
Varies conceal location of Interview, and retake corrected interview using

. . photos if applicable the CAT
the interview
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(Fabricated Interviews Can’t Be Reworked)

Legacy file has

previously Rework is Rework is
NA : ) )
submitted not possible not possible
information
NA Fabrication Rework. is Rework. is
not possible not possible
Interview Rework is Rework is
NA Photos are

Fabricated not possible not possible




If Original Mobile App Files Were Deleted
(Rework is Still Faster Than Starting Over)

Take the Completed Paper Collection Form to the
Informant (change date and folder name)

Create a new interview (this is not technically
rework)

Record the Family Story (<15 minutes) and First
Ancestor’s Immediate Family History (<15
minutes)

Take the Photos (<10 minutes)

— Note: Have the Informant sign and date an updated
Authorization Form

Transfer the Interview



